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Moving people to, through, 
and out of the POD

Patient EducationPatient Education



� Importance/Goals
� Three Words in Public 

Information/ 
Communication
� Patient Education
� Partnerships

Public Information and 
Communication

Public Information and 
Communication



To engage learners in thinking through 
public information and communications 

challenges that will support the transition 
to, through and out of the POD

PurposePurpose



Public Information/Communication
Is it important ?

Public Information/Communication
Is it important ?

Ask Dr. Julie Gerberding, 
Director

Centers for Disease Control 
and Prevention

Public information: 
a top priority for CDC.

“The best antidote to fear is information.”



Public Information/Communication  (PIC)
Goals

Public Information/Communication  (PIC)
Goals

TO:

� Reduce panic

� Mobilize the public to action to go to dispensing 
sites—where to go and what to bring
� Educate the public about medication they may receive

� Provide follow-up health campaigns post event

PIC informs the public, the media, partners and stakeholders 
regarding risks associated with the real or apparent threat



Public Information/
Communication 

Public Information/
Communication 

Participate

Anticipate

Plan

Participate

Anticipate

Plan



ParticipateParticipate

� Identify a Public Information and   
Communication manager at each POD
�Know what they are doing and why
�Collaborate for Dispensing Clinic Planning 



AnticipateAnticipate

�Public information needs
�What is the Stockpile?
�Where do I need to go
�Have I really been 

exposed?
�When does the POD 

open?
�What will happen
�Media concerns
�Special needs groups



PLANPLAN



Communication PlanningCommunication Planning

� Increase fear

�Waste time and human 
resources

�Cause delays in the line 

�Frustrate your staff

�Alienate the media 

�Contribute to confusion at the dispensing site

Without it…



� If you are sick, go to a 
treatment center. This 
medicine will not help 
you

� If you are not sick, come 
to the POD for medicine 
to keep you well

PLAN
Initial Public Health messages 

will improve POD flow
Initial Public Health messages 

will improve POD flow



Collaborate to prepare information about 
the PODs

Collaborate to prepare information about 
the PODs

Provide information for the public delivered via the 
media and other emergency communications 
channels about the dispensing sites

��What to doWhat to do �� Where to goWhere to go

��What to bringWhat to bring �� How to get thereHow to get there

�� How to prepareHow to prepare �� What to expectWhat to expect

�� Who should comeWho should come �� TimingTiming

PLAN



�Should I call my doctor?

�What if I am pregnant?

�What if I am allergic to the 
antibiotics?

�Will there be enough for 
everyone?

�Should I take this with my 
blood thinner?

PLAN

Messages to answer questions 
before the public arrives at the POD

Messages to answer questions 
before the public arrives at the POD



Plan Education Materials Plan Education Materials 

Develop multi-language 
signage, posters, videos, 
and handouts

Provide information to the 
media in languages 
appropriate for your 
community

PLAN



Patient 
Information 
Sheets

SNS CDSNS CD--ROMROM

PLAN



Patient Information SheetsPatient Information Sheets

�SNS CD-ROM 
� 47 languages plus English for each 

drug/threat combination
• Drug information

• Templates for labels 
that you can edit

PLAN



Fact SheetsFact Sheets
PLAN

CDC BT Web site
www.cdc. 

http://www.bt.cdc.
gov/agent/plague/

index.asp



Educate the Public in lineEducate the Public in line
PLAN



Educational Videos

A good idea?

EducationEducation
PLAN



Signs educate the public and keep 
things moving.
Signs educate the public and keep 
things moving.

• Keep it simple
• Make it big
• Make it interesting or at least 

pleasant to look at
• Use signs to reinforce fact sheets



Informational SignsInformational Signs



Directional SignsDirectional Signs
� Use pictures
� Arrows
� Keep the language simple

Patient Education Station

What is wrong with this sign?
17”

11”



Signs — Be ClearSigns — Be Clear



Sign placement is importantSign placement is important

Mental HealthMental Health

PLAN



Communicate internally with signsCommunicate internally with signs



Communicate with apparelCommunicate with apparel



Prepare ongoing information about 
the PODs

Prepare ongoing information about 
the PODs

� Parking problems

� Shortest lines

� Special traffic routes

�Where to get forms 
prior to arriving at 
the POD

PLAN



Educate the public about the importance 
of taking all of the medication

Educate the public about the importance 
of taking all of the medication

Pre, During, and Post-event

PLAN



Connect and build partnerships with:Connect and build partnerships with:

Local radio, TV, and print outlets 
community businesses and organizations

PLAN



Working with the MediaWorking with the Media

�Prepare the media before 
an event with background 
information, B-roll etc. 

�Determine a place for the 
media 

�Identify person(s) 
responsible for media calls

PLAN



Working with the MediaWorking with the Media

�Respond to the 
media in a timely 
manner

�Be sincere, honest, 
and accurate

PLAN



Ruth ThornburgRuth Thornburg 404 693404 693--26392639
RThornburg@cdc.govRThornburg@cdc.gov

Laura Ross Laura Ross 404 693404 693--26272627
LRoss@CDC.govLRoss@CDC.gov

Amy GuinnAmy Guinn 404 693404 693--26162616
AGuinn@cdc.govAGuinn@cdc.gov

Senior Public Information/
Communication Specialists 
Senior Public Information/

Communication Specialists 



QUIZQUIZ
1.   What is the most important part of SNS 

planning?
a. Public Information and 

Communication/Patient Education
b. Public Information and 

Communication/Patient Education
c. All of the above

2.   What are the three most important words for 
accomplishing Public Information and 
Communication goals?  



Extranet SiteExtranet Site
www.bt.cdc.gov/stockpile/extranetwww.bt.cdc.gov/stockpile/extranet

User IDUser ID--StockpileStockpile
PasswordPassword--Str*teg!cStr*teg!c



QuestionsQuestions


