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Purpose

To engage learners in thinking through
public information and communications
challenges that will support the transition
to, through and out of the POD



Public Information/Communication
IS It Important ?

“The best antidote to fear is information.”

Ask Dr. Julie Gerberding,
Director
Centers for Disease Control
and Prevention

Public information:
a top priority for CDC.



Public Information/Communication (PIC)
Goals

PIC informs the public, the media, partners and stakeholders
regarding risks associated with the real or apparent threat

TO:
» Reduce panic

» Mobilize the public to action to go to dispensing
sites—where to go and what to bring

» Educate the public about medication they may receive
» Provide follow-up health campaigns post event



Public Information/
0 Communication

Participate

Antictpate

Plan




Participate

» Identify a Public Information and
Communication manager at each POD

» Know what they are doing and why

» Collaborate for Dispensing Clinic Planning



Anticipate

» Public information needs
v"What is the Stockpile?
v"Where do | need to go

v'Have | really been
exposed?

v"When does the POD
open?

v"What will happen
» Media concerns

» Special needs groups




PLAN



Communication Planning

Without it...

» Increase fear

» Waste time and human
resources

» Cause delays in the line
» Frustrate your staff

» Alienate the media
» Contribute to confusion at the dispensing site




PLAN
Initial Public Health messages

will improve POD flow

» If you are sick, go to a
treatment center. This
medicine will not help
you

» |If you are not sick, come
to the POD for medicine
to keep you well




PLAN

Collaborate to prepare information about
the PODs

Provide information for the public delivered via the
media and other emergency communications
channels about the dispensing sites

» What to do » Where to go
» What to bring » How to get there
» How to prepare » What to expect

» Who should come » Timing




PLAN

Messages to answer guestions
before the public arrives at the POD

» Should
» What If
» What If

call my doctor?
am pregnant?
am allergic to the

antibiotics?

» Wil there be enough for
everyone?

» Should | take this with my
blood thinner?




PLAN

Plan Education Materials

Develop multi-language
signage, posters, videos,
and handouts

Provide information to the
media in languages
appropriate for your
community



PLAN

Patient Information:

DOXYCYCLINE 100 MG
ORAL TABLET

State Public Health Organization:
24-hour Information Telephone Number

This drug treats ; . .
infections. It 1 need more medicine after you finish this supply.

belongs to a class  upon your follow-up visit, ] A 3 > medicine. You will also be told if no

of drugs called more medicine is needed.
antibiotics. You  Take this medicine as prescribed. one tablet by mouth, two fimes a d.

have been given R ) : L. . . -
this drug for You will be provided special dosing instructions if you have a child under &

protection taking your medicine, even if y unless your healthcare provider tells you to stop. If you

[

P E i I I e n l against possible  stop taking this medicine too soon, you may become infected, or your infection m me bac
exposure to an _ . . . - - R
infection-causing Youmay take your medicine with or without food or milk, but food or milk may help you avoid
bacteria. This upset stomach.
drug treats:

I I t .

y Plague




PLAN

Patient Information Sheets

»SNS CD-ROM

v 47 languages plus English for each
drug/threat combination B

* Drug information

 Templates for labels
that you can edit




PLAN

Fact Sheets

CDC BT Web site

www.cdc.
* Pneumonic plague occurs when Y. pestis infects the lungs. This type of plague can spread from
person to person through the air. Transmission can take place if someone breathes in aerosolized
] bacteria, which could happen in a bioterrorist attack. Pneumonic plague is also spread by breathing
in Y. pestis suspended in respiratory droplets from a person (or animal) with pneumonic plague.
n ] ] ] Becoming infected in this way usually requires direct and close contact with the ill person or

animal. Pneumonic plague may also occur if a person with bubonic or septicemic plague is
untreated and the bacteria spread to the lungs.

* Bubonic plague is the most common form of plague. This occurs when an infected flea bites a
person or when materials contaminated with Y. pestis enter through a break in a person's skin.
Patients develop swollen, tender lymph glands (called buboes) and fever, headache, chills, and

weakness. Bubonic plague does not spread from person to person.

* Septicemic plague occurs when plague bacteria multiply in the blood. It can be a complication of
pneumonic or bubonic plague or it can occur by itself. When it occurs alone, it is caused in the

]
same ways as bubonic plague; however, buboes do not develop. Patients have fever, chills,
prostration, abdominal pain, shock, and bleeding into skin and other organs. Septicemic plague
| does not spread from person to person.

Symptoms and Treatment
With pneumonic plague, the first signs of illness are fever, headache, weakness, and rapidly developing




PLAN

Educate the Public in line




PLAN
Education

A good idea?
Educational Videos




Signs educate the public and keep
things moving.

« Keep it simple
« Make it big

 Make It interesting or at least
pleasant to look at

» Use signs to reinforce fact sheets




Informational Signs



Directional Signs

» Use pictures
» Arrows
» Keep the language simple

What is wrong with this sign?
17"

Patient Education Station

—




Signs — Be Clear



PLAN

Sign placement is important

Mental Health



Communicate internally with signs




Communicate with apparel




PLAN

Prepare ongoing information about
the PODs

» Parking problems
» Shortest lines

» Special traffic routes

» Where to get forms
prior to arriving at
the POD




PLAN

Educate the public about the importance
of taking all of the medication

Pre, During, and Post-event



PLAN
Connect and build partnerships with:

Local radio, TV, and print outlets
community businesses and organizations




PLAN

Working with the Media

» Prepare the media before
an event with background
iInformation, B-roll etc.

» Determine a place for the
media

» |dentify person(s)
responsible for media calls




PLAN

Working with the Media

» Respond to the
media in a timely
manner

» Be sincere, honest,
and accurate




Senior Public Information/
Communication Specialists

Ruth Thornburg 404 693-2639
RThornburg@cdc.gov
Laura Ross 404 693-2627

LRoss@CDC.gov

Amy Guinn 404 693-2616
AGuinn@cdc.gov




QUIZ

1. What is the most important part of SNS
planning?
a. Public Information and
Communication/Patient Education

b. Public Information and
Communication/Patient Education

c. All of the above

2. What are the three most important words for
accomplishing Public Information and
Communication goals?




Extranet Site

www.bt.cdc.gov/stockpile/extranet

User ID-Stockpile
Password-Sitrtesftc




Questions

S o8
: =

17

|



