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Importance

Purpose 

Health Communication Planning

Public Information and Communication
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Public Information/Communication
Is it important?

Ask Dr. Julie Gerberding, 
Director

Centers for Disease Control 
and Prevention

Public information: 
a top priority for CDC.

�The best antidote to fear is information.�
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Public Information and Communication (PIC)
Goals
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TO:

� Reduce fear

� Mobilize the public to action to go to dispensing sites�
where to go and what to bring

� Educate the public about medication they may receive

� Provide follow-up health campaigns post event
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Public Information/
Health Communication 

Participate

Anticipate

Plan

Participate

Anticipate

Plan
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PARTICIPATE
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Anticipate

� Potential threats 

� Dispensing site needs
� Public information needs

� Media concerns

� Special needs groups

� Fear and mistrust and the consequences 
to making good health choices
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When a Bio-terrorism Event Happens

� The news media will go into a spin

� Politicians will make promises and demands

� Various federal agencies will launch their 
Emergency Response Teams

� Experts we have never seen or heard of before 
will be all over Fox News and CNN.

� Rumors and misinformation will run rampant

� People will not take medicine
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PLAN
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PLANNING --
without it

� Increase fear

� Waste time and human 
resources

� Increased  demands for 
unneeded treatment

� Alienate the media 

� Contribute to confusion at the dispensing site

� Contribute to the fear and mistrust of 
government.
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Write a Plan
Your plan should contain 
information that will:

� Move people to the dispensing 
site

� Move people quickly through 
the dispensing site

� Educate the population

� Provide Follow-up campaigns
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Prepare information materials

� Have prepared information 
ready to go

� Everything for pre-event, 
dispensing site, and post-
event, 
canned and sitting 
on a shelf.

� Based on targeted 
research for your community.

Health 
Communications

Messages &
Materials
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Pre-Event Information Campaign to 
prepare the community

8-page newspaper insert

Available online at:
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Materials to move people to dispensing 
sites should

contain information about

� The agent and the threat to 
health

� Location of treatment and 
dispensing centers, how to 
get there, parking, etc.

� The drugs used for
prophylaxis
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Prepare information to move people to 
Dispensing Sites

Provide information for the public delivered via 
the media and other emergency communications channels 
about the Dispensing sites.

�� What to doWhat to do �� Where to goWhere to go

�� What to bringWhat to bring �� How to get thereHow to get there

�� How to prepareHow to prepare �� What to expectWhat to expect

�� Drugs dispensed and whyDrugs dispensed and why
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Educate the Public in line
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Moving People Through the Dispensing Site

Develop 
multi-language 
signage, posters, 
videos, handouts.

Provide information to 
the media in languages
appropriate for your
community.

����



Division of Strategic National Stockpile

Patient Information Sheets

�� SNS CDSNS CD--ROMROM
� 47 languages plus English for each 

drug/threat combination
� Drug information
� Templates for labels 

that you can edit
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Patient 
Information 
Sheets

SNS CDSNS CD--ROMROM
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Fact Sheets
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Signs educate the public and keep 
things moving 

� Keep it simple

� Make it big
� Give information in chunks

� Make it interesting or at least pleasant to 
look at

� Use signs to reinforce fact sheets



Division of Strategic National Stockpile

Informational Signs
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Directional Signs
� Use pictures

� Arrows
� Keep the language simple
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Be clear; don�t add to confusion



Division of Strategic National Stockpile

Sign placement is important

Mental Health
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Educational Videos
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Educate the public about the importance 
of taking all of the medication:

Pre and Post-event
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Educating the Public 
Channels of Communication 

Connect and build partnerships with:

Local radio, TV, and print outlets 
community businesses and organizations
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Establish 24-hour hotlines

� Toll-free CDC Hotline �
Chad Wood 404-639-1266.

� Update the communication team frequently on 
callers� questions that do not have answers and 
work up a suitable response.     

����



Division of Strategic National Stockpile

Working with the Media

� Prepare the media before 
an event with background 
information, B-roll etc. 

� Determine a place for the media 

� Determine communication 
channels (i.e. press conferences, 
electronic releases, etc.)

� Identify person(s) responsible for 
media calls
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Working with the Media

� Respond to the 
media in a timely 
manner

� Be sincere, honest, 
and accurate
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SNS PIC Toolkit

� Tools (templates, checklists, etc.)
� Directions to use them

GOAL:GOAL: ANYONE can use PIC ANYONE can use PIC 
Toolkit to build their plan to mobilize Toolkit to build their plan to mobilize 
the public to receive medicationsthe public to receive medications..

Getting It Done
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1. What is the most important part of SNS planning?
a. Health Communication/Public Information

b. Health Communication/Public Information
c. All of the above

2. What are the three most important words for 
accomplishing health communication goals?  
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Extranet Site
www.bt.cdc.gov/stockpile/extranet

User ID-Stockpile
Password-Str*teg!c


